
LIFE Program 

20 free rides every month on the Metro, LA
DOT, Antelope Valley Transit Authority, Culver
City Bus, Foothill Transit, Glendale Beeline,
and many other transit operators (or receive a
discounted pass dependent on eligibility)
Eligibility requirements:

Live in L.A. County AND
Low-income household OR
Currently enrolled in CalFresh, CalWORKs,
Medi-Cal, a reduced lunch program, Social
Security, or Social Security Disability

English and Spanish applications

Metro.net/riding/fares/life

For L.A. Care Health Plan Members

Free emergency and non-emergency
transportation for members
May need a prior authorization 
Members can call (888) 839-9909 to hear
options for their plan and schedule a ride

LACare.org/members/transportation

CityRide Program: For Seniors and
Individuals With Disabilities

Must be 65 or older or have a disability 
Can purchase quarterly fare value for $21,
or $9 for low-income individuals
Fill out the application here

LADotTransit.com/cityride

For Molina Healthcare Members 

Free transportation available to members
Only for medically necessary services
Doctor must sign a Provider Certification
Statement prior to receiving transportation 
Request non-emergency medical transportation
through third party American Logistics
Schedule a ride: call (844) 292-2688 

LOW-COST Services

FREE Services

Required to apply for eligibility here
Fares range from $2.00 to $3.50 depending
on mileage  
Must schedule ride one day before
transportation is needed  
Rider guide: English and Spanish 
For reservations: call (800) 883-1295
For questions: call (800) 827-0829

Access: For Individuals 
With Disabilities

AccessLA.org

Free transportation to and from doctor’s
appointments for members 
Free non-emergency medical transportation
must be requested through your doctor, who
sends the request to Blue Shield Promise
Must schedule ride one day before
transportation is needed 
Schedule a ride or get more information: 

       call (877) 433-2178, available 24/7

BlueShieldCA.com
For Blue Shield Promise Medi-Cal Members

LABBN compiled this list of free and low-cost transportation services to help
your clients. Review these to find the best fit for the families you serve. 

Transportation Resources in L.A. County
For Home Visiting Staff to Share With Families

Updated: October 2024

MolinaHealthcare.com/members/ca

LA Best Babies Network, a community
benefit of Dignity Health – California
Hospital Medical Center, is grateful for
funding from First 5 LA.

Search for more options:

1Degree.org, 211LA.org, FindHelp.org 
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